Replacement Sheet 

Serial No.: lomoos 

Title ! Capturing and Presenting Site Visitation 
Path Data 

Inventor : Brett En-or and John Pestana 
AttY.POClc^tNO,: 32021-08054 
Sheet 2 of 18 









a 




CP CD 1 1 1 












fcZ CO o 






«^ CL csi 






O 




O 






Replacement Sheet 

SfidaLNfi.: 10/609,008 

Title : Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
Atty. Docket No.: 32021-08054 
Sheet 3 of 18 



03 (Dili 

E OJ O 
*g Q- CN 

O 

o 



1 



.E CO 

Q-CL 











Checkout 
Page 
201 C 




Help Page 
201C1 






Shipping 
Options Page 
201 C2 


► 


► 





O CD 



E 
o 
O 



CNJ 



Replacement Sheet 

Serial No. : 10/609,008 

litie: Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
AttY, PQCKgtNQ,: 32021-08054 
Sheet 4 of 18 




Replacement Sheet 

Serial No. : 10/609,008 

Utig: Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
Attv. Docket No.: 32021-08054 
.Sheet 5 of 18 



Next Page Flow Report 


Reporting Date: May 2003 
Filter: All Paths 


Selected oaqe: HomeDage 
2nd level branches: 5 
3rd level branches: 5 




|o|HI^SilIimH 







^201F 

Homepage 

92,145 path views (100%) 



401T 



500 



r 



201G 



Exited Site 
^22.706 path views (24.64%) 



401 U 



^201H 

Product ■ Sony CUE NR70V . 
□ 11,485 path views (12.46%) 



401V 



^201 J 

Star Wars Jedi Knight H: Jed.. 
□ 9.237 path views (10.02%) 



v: 



401W 



r 



201 K 



Product - Sony VAIO FO(670... 
□ 4.6SI path views (5.05%) 



Add Product To Carl 
U 9,144 path views (9.92%) 



201 L 

>-401Y 

Homepage --201F 

U 2.299 path views (2.49%) 40 j Z 



Exited Site 

h4 path views (0.02%) 



201^401AA 



Product ' Apple Power Mac...- 201 M 

Us path views (0.01%) 401 AB 

•401AC 



All Others ^ cn^l 

023 path views (0.02%) ' 



Add Product To Cart 201 L 
U 4.402 path views (4.78%) ^ /> ^ * r> 

>-'401AD 



Exited Site OQI G ac^a 

^ 1 .476 path views (1 .6%) ^ 401 At 



Homefiaae. ,201F >iniAF 

U 831 path views (0.9%) ' 4111 Ar 



i-fc Product • Apple Power Mac... 201 M 

U498 path views (0.54%) 



401X 



CSS views (2.2%)^^'' ^^^^^ 

^ 401 AH 

■-. Add Product To Cart —9011 

U 4,080 path views (4.43%) ' *- 



npi^P^~20TF^ 401 AJ 

LJ 507 path views (0.55%) 

Exited Site 201 G"~ 401 AK 

(& 25 path views (0.03%) ^ 401 AL 

-201M 
:401AM 



I-,. Product - Apple Power Mac... 
U 10 path views (0.01%) 



„ All Others X 



501 



FIG. 5 



Replacement Sheet 

Serial No. : 10/609,008 

Title : Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
Atty.Pft<;KgtNP.: 32021-08054 
Sheet 6 of 18 



201J- 
401 BC' 



Next Page Flow Report 


Reporting Date: May 2003 






Selected oaqe: Homepaae 


Filter: All Paths 






2nd level branches: 5 








3rd level branches: 5 






WINOOWV 


DISPLAY rtd> 
OPTIONS m 



r 



201 N 



^201H 

Sony CLIE NR70V . 



_ Product 

U 1.822 path views (1.98%) 



Exited Site 
57,784 path views (62.71%) 



Product - Sony VAIQ RX670... 
U 415 path views (0.45%) ~ 
- Star Wars Jedi Knight II: JeT7 



/^401BA 
^201K 



.D 415 path viewg (0.45%) 

Product - Apple Power Mac... 
U 232 path views (0.25%) 

. All Others 



^ All Others ■ CAH 

y 3,133 path views (3.4%) ' 



Add Product To Cart — - 201 L 
L] 3.498 path views (3.8%) 




401 BB r 

Add Product To Cart 
U 6.017 path viaiis (6.53%) 



201 L 



r-K Affiliates — 9niR 

U 5 path views (0.01%) ^'^ " ) 



[-> view Ca rt OQIO 

U 4 path views (0%) ' ^ 



^ All Others • - 
lyi path view (0%) 



501 



201 M 
401 BD 

401 BE 

401 BF 
401 BG 



401 BP 



201 P 



r 

Customer Info. 



Buy Process 

□ 3.510 path views (3.81%) 



□ a^rar ~201S-^ -^401BH V-401BQ 



_ Homepage — 201 F 

□ 766 path views (0.83%) 



201 L 



Add Product To Cart - 
U 461 path views (0.5%) 
Buy Process - Customer InToT 



□ 



401 BJ 

^401BK 
401 BL 

201BMr201Q 

i-K View Cart 



158 path views (0.17%) 

Rnv PrftTPQg - Rillinn ^ 



2oitY^201P 
401 BN 



401 BR 



1 2,940 path views (3.19%) 



^201F 

Homepage 

92.145 path views (100%) 




401 BS 



600 



FIG. 6 



Replacement Sheet 

Serial No. : 10/609,008 

IKle: Capturing and Presenting Site Visitation 

Path Data 

Inventor: Brett Error and John Pestana 
Attv.DocicetNQ.: 32021-08054 
Sheet 7 of 18 




FIG. 7 



Replacement ShPPf 

Serial No.: 10/609,008 

Utis: Capturing and Presenting Site Visitation 

Path Data 

ynv^ntpr: Brett Error and John Pestana 
Attv. Docket l^n/ 32021^54 

Sheet 8 Of 18 




FIG. 8 



Replacement Sheet 

SfidaU^: 10/609,008 

Ws; Capturing and Presenting Site Visitation 

Patti Data 

Inventor: Brett Error and John Pestana 
Attv. Docket No.! 32021-08054 
Sheet 9 of 18 



900 



Q Pathfinder Builder - Microsoft Internet Explorer 



HQ] 



Pathfinder Builder 



To build a custom pattern, drag and drop a Pattern Object on the desired location in the Pattern Builder Canvas 



Pattern Objects 



Pattern Builder Canvas 



Entered Site^^^^ 

V-904 

Specific Page(s) 

, , ^904 

Exited Site 



WILD 



Anything 



•904 



WILD. 



Anything except 
Entered SiteV^gQ^ 

Anything except 
Specific Page(s) 

^904 

Anything except 
Exited Site VQQ^ 



— , 



Remove Item 



-902A 

Entered Site 

Append 



901 



903 



905 



[| Cancel T| [[Clear Canvas || [[Run Report 

906 907 908 



FIG. 9A 



Replacement Sheet 

Serial No. : 10/609,008 

IM' Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
Attv. Docket NQ.: 32021-08054 
Sheet 10 of 18 



900 



Pathfinder Builder - Microsoft Internet Explorer 



Pathfinder Builder 



To build a custom pattern, drag and drop a Pattern Object on the desired location in the Pattern Builder Canvas 



Pattern Objects 



Entered Site 



Specific Page(s) 
l^j] Exited Site 



WILD, 



Anything 



Anything except 
Entered Site 

Anything except 
Specific Page(s) 

Anything except 
Exited Site 



Remove Item 



Pattern Builder Canvas 



902A 



Entered Site 

i^902C 

Homepage 
Anything 



WILD. 



Exited Site 

^902E 



>-901 



905 



Cancel || [[Clear Can vasj [[Run Report| 

906 907 908 



FIG. 9B 



Repi^cgment Sheet 

Serial No. : 10/609,008 

Title : Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
Atty.Ppck^tNo.: 32021-08054 
Sheet 11 of 18 



1000 



Define Checkpoints 



Order the checkpoints you would like to use in this analysis by dragging pages from the panel on the left to the 
"Checkpoint canvas" on the right. You can also drag and drop within the Canvas to reorder the checkpoints. 

Available Items Checkpoint Canvas 



Search All Available/ 



buy 



- 100 V 100 2 

II Se4,ch II [ 



1003 



Clear 



Select from Available 



D Buy Process - Customer Information 

D Buy Process - Shipping information 

D Buy Process - Billing 

D Buy Process - Order Confirmation 

D Buy Process - Receipt 



^1004 



□ Begin with All Site Visits 
^1005 

r-v-1006 

[□J Homepage 

^1^1006 

[□J Add Product To Cart 

[DJ By Process - Shipping Infomiation 

^1006 



iQjBy 



Process - Order Confirmation 



905 



•1007 



Remove Item 



Cancel 



906 



907 



908 



FIG. 10 



Replacement Sheet 

Serial No. : 10/609,008 

Title : Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
AttY, PQgk^tNo,: 32021-08054 
Sheet 12 of 18 



Full Paths Report 


Reporting Date: May 2003 








Selected Daae: Anv Paae ^ aa^a 
Showina Paths containing: Homeoaae >■ 1 1 04 
Path Length: All Lenaths J 












COMPARE^ 


NEW/^ 

WINDOWV 


DISPLAY 
OPTIONS iB 


Graph 




Site Paths 



S 20.6% Path 1 

S 1.3% Path 2 

m 1.1% Path 3 

S 1.0% Path 4 

HQ 1.0% Path 5 

Q 60.9% All Other Site Paths 



M103 



1101 



May 2003 





Graph Generated by SIteCatalyst at 12:06 AM WEDT, 4 Jun 2003 


Details 








Site Path 


Visits 


Search % 


% 


1. Entered Site 


15.207 


24.0% 


20.6% 


^ Homepaqe 








^Exited Site 








2, -TL Entered Site 
H homepaqe 

^ Star Wars Jedi Kniaht II: Jedi Outcast 


990 


1.6% 


1.3% 


"♦Exited Site 








3. "I Entered Site 


840 


1.3% 


1.1% 


gl Homeoaae 

m Product - Sony CUE NR70V Handheld 








El Add Product To Cart 








m Buy Process - Customer Infonnation 








m Buy Process - ShlDDinq infonnation 








^Exited Site 








4. "I Entered Site 


742 


1.2% 


1.0% 


E Homepaqe 

m star Wars Jedi Knight II: Jedi Outcast 









H102 



[p Add Product To Cart 



1100^ 



FIG. 11 



Replacement Sheet 
Serial No. : 10/609,008 

Capturing and Presenting Site Visitation 
Path Data 

Inventor : Brett Enror and John Pestana 
AttY. Po<:kgt:NQ,: 32021-08054 
Sheet 13 of 18 



Next Page Report 


Reportin 
Search: 


g Date: May 2003 Selected page: Homepage — ^ ^ ^ 04 
1 GO 1 Advanced 










(32 


COMPARE^ 


WINDOWS/ 


DISPLAY 

OPTIONS 



Graph 




Site Paths 



1101 



Q 24.6% Exited Site 

□ 12.5% Product - Sony CUE NR70V Handheld 

m 10.0% star Wars Jedi Knight II: Jedi Outcast 

m 5.0% Product • Sony VAIO RX670 Minitower 

DD 2.6% Product - Logitech Cordless MouseMan Optical 

5 45.2% All Other Next Pages 



yiio3 



May 2003 



Graph Generated by SiteCatalyst at 12:07 AM WEDT, 4 Jun 2003 



Details 





Next Page 


Instances 


% 




Exited Site 


22,706 


24.6% 1 


2. 


Product • Sony CLIE NR70V Handheld 


11,485 


12.5% 


|3. 


Star Wars Jedi Kniqht II: Jedi Outcast 


9,237 


10.0% 1 


4. 


Product - Sonv VAIO RX670 Minitower 


4.651 


5.0% 


|5 


Product - LoQitech Cordless MouseMan Optical 


2.379 


2.6% 1 


6. 


Dunqeon Sieae with T-shirt 


2.021 


2.2% 




Product • Microsoft Wheel Mouse Optica! 


1,891 


2.1% 1 


8. 


Product - Belkin CCD Jewel cases (10 Pack) 


1.880 


2.0% 


|9- 


Product - Fellowes Neato CD/DVD labeler Kit 


1.765 


1.9% 1 


10. 


Product - Loaitech WinqMan Formula Force Feedback GP Radna Wheel 


1.468 


1.6% 


111. 


Palm. Inc. Palm m515 Handheld 


1,267 


1.4% 1 


12. 


Medal of Honor Frontline bv Electronic Arts 


1,249 


1.4% 


|13. 


Popup Promotion Paqe 


1,199 


1.3% 1 


14. 


Fliqhtv Simulator 2002 bv Microsoft 


1,192 


1.3% 


|15. 


Affiliates 


1.110 


1.2% 1 


16. 


View Carts 


1,063 


1.2% 


117. 


Full FinePix Diqital Still Camera 1300 


1,055 


1.1% 1 


18. 


Command & Conauer: Reneoade bv Electronic Arts 


1,022 


1.1% 



^1102 



1200 



FIG. 12 



Serial No. : 10/609,008 

Title : Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
AttY. P<?CKgtNff.: 32021-08054 
Sheet 14 of 18 



PathFinder Report 



Reporting Date: IVlay 2003 1301 

Filter Options: K:4..eat»ii]»«^^ Edit Filter — > 1 302 



WINDOW* 



OPTIONS li 



Graph 




Site Paths 



S 16.4% Path 1 
□ 3.9% Path 2 
@ 3.7% Path 3 
S 3.2% Path 4 
DD 3.1% Path 5 
5 69.6% All Other Site Paths 



H103 



1101 



May 2003 



Graph Generated by SiteCatalyst at 12:06 AM WEDT, 4 Jun 2003 



Details 







(^Site Path Path Views % 




ID 


Entered Site 

HomeDaqe ggQ 161% 
Star Wars Jedi iOiiaht il: Jedi Outcast 
Exited Site 


2 ^0 
I* 


ID 


Entered Site 

HomeDaqe 237 3 9% 
Product' LoQitech Cordless MouseMan Optical 
Exited Site 


, ^0 


(D 

u 


Entered Site 
Homepage 

Dunaeon Sieae with T-shirt 
^ Exited Site 


4 ^0 


ID 


Entered Site 

Homepage ^95 320/^ 
Product - Microsoft Wheel Mouse Optical 
-Sif Exited Site 


5. ^0 


S2l 


Entered Site 

Homeoaqe. igg 3^0/^ 



M102 



1300 



FIG. 13 



Reoiacement Sheet 

Serial No. : 10/609,008 

Hdfi: Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
Attv.DodcetNo.: 32021-08054 

Sheet 15 of 18 



1401 



Fall-out Report 



Reporting Date: l\Aay 2003 



I 



Process: Edit Checlipoints 



Checkpoints Analysis 



Visits 



Process 




> 1402 



Conversion and Fail-out Summaiy 



Conversion % Summary 


Fall-out % Summary 




1. HomeDaqe 




1. Homepage 
















2. Add Product To Cart 




2. Add Product To Cart 






W///////////A^ 










3. Buy Process - ShiDDinq Infomiation 




3. Buy Process - ShiDoina Infomiation 
















4. Buy Process - Order Confirmation 


/ 




4. Buy Process - Order Confimiation 











^ Powered by Optinium Path ^ 

1400^ 



1404 



1403 



Report Generated by SHeCatalyst at 12:11 AIM WEDT. 4 Jun 2003 



FIG. 14A 



Replacement Sheet 

Serial No. : 10/609,008 

Title : Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
AttYrPQ<^kgtNQr: 32021-08054 
Sheet 16 of 18 



1401 



Fall-out Report 



Reporting Date: May 2003 



Process: Edit Checl<point8 



Checkpoints Analysis 



Visits 



Process 



1405 /1409 




> 1402 



Conversion and Fali-out Summary 



Conversion % Summary 



Fall-out % Summary 



1. Homepaqe 








2. Add Product To Cart 








3. Buy Process - StiipDinq Information 








4. Buy Process - Order Confirmation 





^ Powered by Optimum Path 

1400-^ 



1. Homepage 

2. Add Product To Cart 

3. Buy Process - Shipping Infomiation 

4. Buy Process > Order Confirmation 



1404 



1403 



Report Generated by SiteCatalyst at 12:11 AM WEDT. 4 Jun 2003 



FIG. 14B 



Replacement Sheet 

Serial No.: 10/609,008 

W&i Capturing and Presenting Site Visitation 

Path Data 

Inventor : Brett Error and John Pestana 
Attv.DoclcetNQ.: 32021-08054 
Sheet 17 of 18 



Page Summary Report 



Reporting Date: May 2003 



Selected Page: Homepage 



DOWNLOAD 
REPORT 



WINDOW^ 



OPTIONS li 



Navigation 



Homepage 



Referrers.Search Enqines and 
Bookmarked/Typed 


Previous Page 


% 


Add Product To Cart 


6.5% 


Buy Process - Customer Inform... 


3.8% 


View Cart 


3.2% 


PoDUD Promotion oaqe 


3.0% 


All other previous pages 


20.7% 



62.71% 



24.64% 




37.29% 



75.36% 



1501 1502 



Exits 


Next Paqe 


% 


Product -Sony CUE NR70V Ha... 


12.5% 


Star Wars Jedi Kniqht II: Jedi 0... 


10.0% 


Product- Sony VAIO RX670 M... 


5.0% 


Product - Loqitech Cordless Mo... 


2.6% 


Ail other next pages 


45.3% 



Graph 




1 2 3'4 5'6 7'8'9 lO'll 12*13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

May 2003 



0 Selected Month H 4 weeks prior 


M 52 weeks prior 


Page Metrics 


Graph Generated by SiteCataiyst at 12:11 AM WEDT, 4 Jun 2003 


1 . Total Paqe Views during this reporting period 


99,138 page Views 


2. Percentage of all page views 


27.9% 


3. Visits where this was an Entry Paqe 


57,784 Visits 


4. Visits where this was an Exit Paqe 


22.706 Visits 



1500^ 

FIG. 15 



Replacement ShPPfr 

Serlat No.: 10/609,008 

HHs: Capturing and Presenting Site Visftation 

Path Data 

Inventor : Brett Error and John Pestana 
Attv. Docket No.! 32021-08054 
Sheet 18 of 18 



I Omniture - the leading proper of web enalytice for large, complex tttoe - Microsoft Internet Explorer 



I File ^dil View Favorites Tools jjelp 

. @ Back^@ ^ B B ifti ^Search ^ Favorites (^Media® | IB ^ ^ 

j Address: la http:/Awvw.omniture.COrn/0Ompa^H^F H (^Q" |GoTo fflsCAdrnin Google QRoyca QSiteCataly»t QEntaf SHtCalriyrt ' 



I Google: 



iSoarchWeb QSMrchSitB I^Newa 



^▼|^^ ^Cataqofy (t)Pag»lnte-y '^'^ 



SteCatalyslCllcKMap 



SiteCatalyst 



SiteSeamentlCfiief-TextIM 




Page overview 






Reporting Date 


20^ 1 


Options 


Accuracy Factor 


MM 


Top 10 


Hide 


Toggit Ftofl Banner 


Hide 


Toggle Background 


Hide 


Page Metrics 


Total Page Viewi 


S4 


% not o{ Page Viewi 


0% 


Entry Count 


4 


Eiit Count 


25 


Single Page Vote 


9 


Clicki to Page 


3 


Time Spent on Page 


1.16 tec. 


Number of Rettaiti 


9 



Color Key - 



nmnni 



0 10 20 30 40 50 60 70 80 90 

Color rmrm rm o 



Page Summary Report 



1603 



£MI^URp^2iK^ ^ gQ2 



• • • UNIQUE QUESTIONS, PRECISE ANSWERS 
TOGIN 




1600 



FIG. 16 



